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 Section l4.01 
 
l4.0l PURPOSE: 
 
 The purpose of this code is to establish rules and regulations for the operation 
and maintenance of the water system of the Village of Whitefish Bay as a public utility. 
 
 
l4.02 GENERAL MANAGEMENT AND CONTROL: 
 
 Except where otherwise provided in this code, the Water Registrar shall have the 
general management and control of all matters pertaining to the water system and shall 
enforce all state laws and state board of health regulations, village ordinances and 
lawful orders relating thereto. 

 
 
l4.03 DUTIES OF WATER REGISTRAR: 
 
 It shall be the duty of the Water Registrar to take general charge of the water 
system subject to the supervision and control of the Village Board and Village Manager, 
receiving applications for water, meters, and so forth, and shall perform such duties 
pertaining to operation or maintenance of the water system as may from time to time be 
necessary.  He shall make a quarterly and an annual report to the Village Manager as to 
the status of uncollected accounts and on other matters relating to the management 
and operation of the system.  He shall, on the first day of each quarter, properly notify 
in writing each consumer of water of the amount used by said consumer during the 
preceding quarter and of the amount due for the use of the same. 
 
 
l4.04 RECORDS: 
 
 There shall be kept in the water department a record of all applications for water 
service, record of quarterly meter readings and billings therefor and a record of meter 
repairs and performance. 
 
 
l4.05 POWER AND AUTHORITY TO ENTER UPON PREMISES: 
 
 The Water Registrar or his authorized agent shall have the power and authority 
at all reasonable hours, for any proper purpose, to enter upon any premises where 
village water is used for the purpose of applying, reading or detaching meters, gauges, 

indicators, valves or other related appurtenances or appliances for the distribution and 
control of the water supply.  Any person interfering with above mentioned 
representatives of the village while in the performance of their duties shall be deprived 
of water supply until access has been granted. 



 Section l4.06 
 
l4.06 CONSUMER'S COMPLIANCE WITH RULES AND REGULATIONS: 
 
 It is hereby stipulated as a condition of the granting of water supply by the water 
department that all persons now receiving such supply or who may hereafter make 
application therefor, shall be considered as having agreed to be bound by all the 
provisions of this code as are herein or as may hereafter be prescribed. 
 
 
l4.07 WATER REGULATIONS  (Ord. 841) 
 
 (l) Restricted Use: 
 

 No person shall use water drawn from the Village Water System, except for 
necessary household use for cooking and sanitary purposes, whenever an order has 
been issued by the Village Manager or Water Registrar declaring a period of water 
emergency. 
 
 (2) Water Emergency: 
 
 A water emergency is a situation when the supply of water furnished to the 
village by the supply system, or the water within the distribution system of the village, 
is insufficient in quantity or pressure to supply the entire needs of all village residents. 
 
 (3) Order Declaring Water Emergency: 
 
 Whenever a water emergency exists, the Village Manager or Water Registrar is 
authorized to issue an order declaring a water emergency and establishing water use 
regulations to protect the health and welfare of all village residents. 
 
 (4) Notice of Water Emergency: 
 
 Notice of order declaring water emergency and restricting the use of water drawn 
from the village water system may be given by any one or more of the following 
methods: 
 
  (a) Written notice mailed or delivered to the occupant of the premises 

affected. 
 
  (b) Notice or news article published in a newspaper of general 

circulation in the Village. 
 
  (c) Notice or announcement on radio or television. 
 
  (d) Verbal notice to any person of suitable age and discretion living on 

the premises, given by any official or authorized employee of the 
Village. 

 
 



 Section l4.07 (5) 
 
 (5) Duration of Emergency: 
 
 An order declaring a water emergency may be for a specific period of time or, if 
not so stated, shall continue until the situation creating the emergency has been 
remedied and the order lifted.  Appropriate notice shall be given by the Village manager 
or Water Registrar of the lifting of restrictions on water use. 
 
 (6) Emergency Powers: 
 
 The Village Manager, Water Registrar, or any village officer or employee may, 
during any period of water emergency, shut off any device using water in violation of 
this section. 

 
 (7) Penalty: 
 
 Any person who shall violate any provision of this section shall be subject to the 
penalties provided in Section l4.35 of this code. 
 
 
14.08 PROTECTION AGAINST DAMAGE: 
 
 The owner or occupant of every premise receiving water supply shall apply and 
maintain suitable means of protection of the premise supply, and all appliances thereof, 
against damage arising in any manner from the use of the water supply, variation of 
water pressure, or any interruption of water supply.  Particularly must such owner or 
occupant protect water cooled compressors for refrigeration systems by means of a high 
pressure safety cut-out device.  There shall likewise be provided means for the 
prevention of the transmission of water ram or noise of operation of any motor, valve or 
appliance through the water piping of their own or adjacent premises. 
 
 
14.09 PURITY OF SUPPLY NOT TO BE IMPAIRED: 
 
 Every person owning or occupying a premise receiving water from the village 
supply shall maintain such supply free of any connection, either of a direct or of an 
indirect nature, with a water supply from a foreign source or of any manner of 
connection with any fixture or appliance, whereby the water from a foreign supply or 
the waste from any fixture, appliance, waste or soil pipe may flow, by siphoned or 
pumped into the piping of the village water system. 

 
 
14.10 DAMAGE-CONSUMER NOT TO HAVE CLAIM FOR: 
 
 No person shall have any claim against the Village or any officer or agent thereof 
for damage by reason of interrupted or discontinued water supply, variation of pressure 
by the turning off or turning on, either wholly or partially, of the water supply, flooding 
or any other cause occasioned by the operation of the village water system. 
 



 Section 14.11 
14.11 DAMAGE-VILLAGE RIGHT TO RECOVER: 
 
 The Village shall have the right of recovery from any person of any expense 
incurred by said department for the repair, or replacement of any water main, water 
service pipe, stop cock, gate valve, or cock or valve box damaged in any manner by said 
person. 
 
 
14.12 WATER SERVICE INSTALLED AT PROPERTY OWNER'S EXPENSE: 
 
 All water services and appurtenances for the introduction, extension, alteration 
and control of the water supply for any premise and all water meters therefor shall be 
installed at the property owner's expense and only under a permit from the Plumbing 

Inspector, issued only to a registered licensed master plumber. 
 
14.13 OWNER'S LIABILITY FOR DAMAGE: 
 
 It is a condition of the use of water supply to any premise that ownership of the 
water service and all appurtenances thereof shall at all times be vested in the property 
owner and that said property owner is solely liable for any damage to person or property 
resulting from any defective condition of said water service or appurtenance. 
 
 
14.14 MAINTENANCE: 
 
 The water service from the curb cock to the premises shall be maintained free of 
defects by the property owner.  Maintenance of said service from the main to and 
including the curb cock and box shall be assumed by the water department.  In the 
absence of an owner's notification of defect of a water service, curb cock or box, the 
Village may make repairs on its own initiative but shall not by such act be deemed 
liable for damage resulting from such defect. 
 
 
14.15 WATER METERS-PROVISION, CONNECTIONS, INSTALLATION, LOCATION, 
MAINTENANCE AND REPAIR, REPLACEMENT, REMOVAL: 
 
 (l) The owner or occupant of every premise receiving water supply shall 
provide a water meter of the size and type hereinafter specified for installation in the 
service. 
 

 (2) Connections for water meters shall be of the standard type as prescribed 
by the water department and shall be installed and maintained free of defective 
condition or operation at the expense of the owner or occupant of the premise. 
 
 (3) No person shall install or maintain any fitting or connection of any nature 
on a water service between the street control cock and the water meter or between the 
water meter and its outlet valve, except a pressure reducing valve or a check valve when 
required by service conditions or such fittings or connections as may be prescribed for 
the servicing of the water meter by the water department. 



 Section 14.15 (4) 
 
 (4) The location of the meter and passageway thereto must be maintained in a 
clean and sanitary condition, safely accessible and free of any condition of a hazardous 
nature. 
 
 (5) Meters shall be placed where the service pipe enters the building or as 
directed by the Water Registrar.  The meter shall be so placed as to cover all fixtures of 
every nature on such premises. 
 
 (6) The water department is liable for the cost of all normal repairs to the 
water meter, but meters damaged by frost, heat or water hammer shall be repaired at 
the expense of the consumer.  In the event that the water consumer fails after notice 
from the Water Registrar to cause prompt repair to a meter so damaged or to any 

defective service or fixture from the curb cock to the premises, the water supply shall be 
shut off by the Water Registrar. 
 
 (7) Replacement of Water Meters:  (Ord. 87l) 
 
  (a) From and after the effective date of this ordinance, as a condition of 

water service to the customers of the Whitefish Bay Water 
Department, all meters of customers of the Whitefish Bay Water 
Utility used for the purpose of measuring the quantity of water 
consumed by such customers shall be deemed under the exclusive 
control and supervision of the Whitefish Bay Water Department.  
The Whitefish Bay Water Department shall repair or replace water 
meters as required in order to maintain the water meters in good 
working condition and so that they may accurately record the 
quantity of water consumed.  The Whitefish Bay Water Department 
may interchange such meters with meters of like kind, may make 
repairs to such meters in the manner they deem most appropriate 
and practical, and may carry on such further activities of the 
servicing of such meters as may appear to them to be most effective 
in carrying out the purposes and objectives of the Whitefish Bay 
Water Utility. 

 
  (b) At the first billing following the enactment of this ordinance, the 

Whitefish Bay Water Department shall cause to be printed upon or 
attached to billing notices, a statement which substantially reflects 
the provisions of this ordinance and any customer of the Whitefish 
Bay Water Utility who objects to the operation and effect of this 

ordinance shall notify the Whitefish Bay Water Department within 
20 days following the receipt of such water bill.  Failure to notify 
the Whitefish Bay Water Department of any objection to the 
application to this ordinance shall be deemed an acquiescence in 
the terms and provisions of this ordinance and shall be considered 
and treated as evidence of intended compliance with the provision 
of this ordinance. 

 
 



 Section l4.l6 
 
l4.l6 RATES FOR CONSUMERS: 
 
 All water shall be paid for at such rates as are fixed from time to time by the 
Public Service Commission of the State of Wisconsin.  (Ord. 98l) 
 
 
l4.l7 WATER ACCOUNTS, WHEN DUE: 
 
 Bills for water service are rendered every four (4) months, unless otherwise 
specified in the rate schedule, and become due and payable on the first of the month 
following the period for which service is rendered.  A penalty of five (5%) per cent will be 
added to all bills in excess of $5.00 and a flat penalty of fifty (.50) cents on all bills of 

$5.00 or less if the bill is not paid within 20 days from date due. 
 
 If any accounts remain unpaid for ten days thereafter, the Water Registrar shall 
forthwith cause the water to be shut off from the premises and so reported to the Village 
Board.  The water shall not be turned on until all delinquent service charges, water 
charges and penalties, and a further sum of $3.00 for turning off and on the supply, 
has been paid. 
 
 
l4.l8 WATER BILLS: 
 
 (l) All water bills and notices of any nature relative to the water supply shall 
be addressed to the "Owner or Occupant" and mailed or delivered to the premises 
referred to in such water bill or notification. 
 
 (2) Every reasonable care will be exercised in the proper delivery of water 
bills.  Failure to receive a water bill, however, shall not relieve any person of the 
responsibility for the payment of water rates within the prescribed period, nor exempt 
any person from any penalty imposed for delinquency in the payment thereof. 
 
 (3) When the meter registers losses due to pipe leaks the utility shall 
determine whether or not the defect in the piping or equipment was known to the 
customer or, being know, he had used his best efforts to correct the conditions.  If the 
Water Registrar determines that the loss occurred without the consumer's knowledge, 
or having known about it he had tried to correct the condition, the utility may 
determine as nearly as possible what is the amount of the loss by comparison with the 
use of the water during a like period, and the excess may be billed at the lowest step in 

the rates.  If, however, the consumer knew of the leak and failed to give proper attention 
to it, the utility will bill for the total consumption shown by the meter at regular rates. 
 
 (4) The Water Registrar shall have the right of determination, subject to the 
approval of the Village Manager, of the charge for water used in the interim for which 
there is no actual meter registration of the supply or on apparent inaccuracy of meter 
registration.  Such determination of the charge as approved by the Village Manager 
shall be subject to the review and approval of the Public Service Commission of 
Wisconsin on an appeal by the consumer. 



 Section l4.l9 
 
l4.l9 CHARGES A LIEN ON PROPERTY: 
 
 All water rates, service charges and all other charges provided for in this code or 
Wisconsin Statutes shall be a lien on the lot, part of lot or parcel of land to which such 
water was supplied or on the lot or parcel of land served by the water service to which 
said charges relate.  If remaining unpaid on the 1st of November in any year, such 
charges shall be certified to the Village Clerk-Treasurer on or before the l5th day of 
November next following who shall extend the same on the village tax roll for collection. 
 
 
l4.20 TEST OF METERS: 
 

 (l) Consumers may have meters tested on filing a written request agreeing to 
pay the fee established for the size of meter tested, to-wit: 
 
  5/8 inch to l inch------------$l.00 
  l l/4 inch and larger---------$l.00 per inch of meter size 
 
 (2) If the meter fails to register within the accuracy limitations hereinafter 
prescribed, the test charge shall be canceled and a credit for the rate of over-registration 
for a period not exceeding three months prior to date of test shall be entered on the 
quarterly water bill following the test. 
 
 (3) A meter shall be considered accurate when registering within two per 
cent, plus or minus, of the true amount of water delivered on maximum flow of the 
meter and within ten percent of the true amount delivered on the minimum flow for the 
size and type of meter tested. 
 
 (4) Consumers shall have the right to appeal to the Public Service 
Commission of Wisconsin for review of such meter test.  On notification by the Public 
Service Commission of receipt of such appeal, the water department shall file with the 
Public Service Commission a certified copy of the test conducted by said water 
department. 
 
 
l4.2l WATER "TURN ON" AND "TURN OFF," BY WHOM: 
 
 (l) No person except an authorized employee of the water department shall 
turn on or turn off any premise water supply at the curb or at the street main.  A 

licensed master plumber or employee thereof shall have authority to turn on or off a 
premise supply at the curb for the test or repair of the piping only.  He shall not, 
however, have authority to operate a branch gate valve for any purpose. 
 
 (2) A premise water supply will be turned on upon the written request only of 
the owner, agent or occupant of the premise, except as otherwise provided in 
subsections (3) and (4). 



 Section l4.2l (3) 
 
 (3) It is specifically provided that no request for the turning on of water for the 
initial supply of a premise will be granted until the plumber's return for the installation 
of said water supply has been approved, nor shall any premise supply be turned on 
until all delinquent charge and imposed penalty against said premises have been paid 
and until all violation of the rules and regulations of the water department for which the 
water supply has been turned off shall have been satisfactorily adjusted. 
 
 (4) Water supply will be turned off on the written request only of the owner, 
agent or occupant of the property, or may be turned off on the initiative of the water 
department as a protective measure during vacancy for the discontinuance of the meter 
or for a violation of any provision of this code or any rule or regulation of the water 
department. 

 
14.22 TEMPORARY WATER SUPPLY: 
 (l) No person shall take or use water for any purpose from an unmetered 
supply or from any fire hydrant, unless such person shall have obtained a permit 
therefore on either an unmetered or metered basis as shall be prescribed by the water 
department. 
 
 (2) Temporary water supply for construction or special purpose, when 
designated by the water department as on an unmetered basis, will be granted only on 
the applicant's prepayment of the water rate therefor. 
 
 (3) The applicant for temporary water supply on a metered basis shall furnish 
a suitable water meter for installation by the water department on connections provided 
by the applicant.  In addition to the fee for meter test and installation, the applicant 
shall make and maintain a deposit of not less than $25.00 for each meter installed as 
security for payment for use of water and for such other liability as may accrue from the 
use of the supply. 
 
 (4) If the supply if from a public fire hydrant, prepayment of a deposit and 
rental shall be made as follows: 
 
  Hydrant rental per day ------------------$ .l0 
  Hydrant wrench deposit ----------------$7.00 
  Hydrant reducer deposit----------------$3.00 
  Hydrant reducer rental per day --------$ .l0 
 
 (5) Any person applying for a permit for use of water from a fire hydrant shall 

obtain from the water department an official hydrant wrench and shall use only such 
official wrench in the operation of the hydrant. 
 
 (6) Connections for temporary water supply from fire hydrants shall be made 
by means of a standard brass reducing coupling attached to the two and one-half nozzle 
of the fire hydrant.  A gate valve shall be installed between the hydrant reducing 
coupling and the hose or iron pipe supply line for regulation of the water flow.  All iron 
pipe installations shall have a swing joint to facilitate quick disconnections from fire 
hydrant. 



 Section l4.22 (7) 
 
 (7) In the use of a fire hydrant supply, the hydrant valve must be opened full 
with a standard hydrant wrench only and the flow of water regulated by means of the 
gate valve on the supply connection at the hydrant nozzle. 
 
 (8) All moneys deposited as security for payment of accounts accruing from 
the use of temporary water supply on a metered basis or for the return of the official 
hydrant wrench and hydrant reducer will be refunded to the depositor on the 
termination of the use of water, the payment of accrued accounts and the return of the 
hydrant wrench and hydrant reducer. 
 
 
l4.23 APPLICATION FOR PERMIT: 

 
 Application for the original installation of a water supply from the street main or 
for any extension or alteration of an existing service from the curb line or within the 
street shall be filed by the registered licensed master plumber with and for the approval 
of the Plumbing Inspector prior to the performance of any such work. 
 
 
l4.24 DIVISION OF SUPPLY: 
 
 (l) No permit shall be granted for the division of a water service at the curb 
line for a separate supply to two or more premises having frontage on a public 
thoroughfare. 
 
 (2) A metered supply of a building on an interior lot may be extended to any 
rear building on same lot. 
 
 (3) No permit shall be granted for the extension or division of a water service 
within any lot or parcel of land for supply to an adjoining lot or parcel of land with 
separate meterage thereof. 
 
 
l4.25 PLUMBER'S RETURN: 
 
 (l) A return or report of work performed under his permit shall be filed by the 
master plumber within forty-eight hours after completion of his work. 
 
 (2) If occupancy of the premise necessitates the use of water prior to the 

completion of his work, the master plumber shall arrange for the installation of the 
water meter by the water department and shall file a partial return or report of the work 
performed.  The master plumber shall also sign an order for the "turn on" of the water 
supply. 
 
 (3) On completion of the work under his permit, the master plumber shall file 
a complete return as herein before provided. 
 
 



 Section l4.26 
 
14.26 MATERIALS AND CONNECTIONS: 
 
 Materials and connections for water supply shall be of the character, dimensions, 
weights or other qualifications as prescribed by Milwaukee Water Works in "Rules and 
Regulations of the Milwaukee Water Works" and also described in the "Plumbing and 
Drainage Code of the Village of Whitefish Bay." 
 
 
l4.27 TAPPING REQUESTS: 
 
 (l) Requests for the insertion of tapping connections shall be made at the 
office of Milwaukee Water Works not later than one day prior to the time desired for 

tapping. 
 
 (2) Complete instructions for tapping procedure shall be as prescribed by 
Milwaukee Water Works. 
 
 (3) Tap connections shall be made within the lines as extended of the 
building to be supplied.  In no case, however, shall the tap connection be made nearer 
than six feet to the side line, as extended, of the lot to be supplied. 
 
 
l4.28 WATER SERVICES: 
 
 (l) All water services shall be laid in a direct line from the main to the curb 
line or to the property or building line with the water way of the curb cock at right 
angles to the water main. 
 
 (2) All extension of water services beyond the curb or property line shall be of 
undiminished size to and including the outlet valve of the water meter. 
 
 (3) Water services shall be laid on solid ground bottom and shall have not 
less than six feet of ground or sand filling. 
 
 (4) When laid in a combined sewer and water trench, the service shall be laid 
on a shelf of solid ground not nearer than twelve inches to the side wall of the sewer 
trench. 
 
 (5) All corporation cock services shall have sufficient extra length to guard 

against settlement strain to the tapping connection. 
 
 (6) There shall be no blocking or bracing of any nature below the corporation 
cock nor below the valve branch connection at the water main except only for the 
support of the valve branch box. 
 
 (7) In backfilling service trench the pipe shall be protected against injury by 
carefully hand tamping ground fillings, free from hard lumps, rocks, stones or other 
injurious material, around and at least six inches over pipe. 



 Section l4.29 
 
 
l4.29 SEPARATE ACCOUNT: 
 
 A separate account shall be kept of all receipts and disbursements of the water 
department, and said department shall be conducted in accordance with the provisions 
of Section 66.068 Wisconsin Statutes. 
 
 
l4.30 WHOLESALE SEWER USER CHARGE-MILWAUKEE METROPOLITAN 
SEWERAGE DISTRICT  (Ord. 1224) 
  
 I. Purpose: 

 The wastewater of this municipality is collected and treated in whole or in part by 
the wastewater system operated by the Sewerage Commission of the City of Milwaukee 
(the "Commission") on behalf of itself, the Metropolitan Sewerage Commission of the 
County of Milwaukee (the "Metropolitan Commission") and the Metropolitan Sewerage 
District of the County of Milwaukee (the "District").  The purpose of this ordinance is to 
enable this municipality to establish and collect from users within the municipality 
those charges which represent the proportionate contribution by such users both (a) to 
the cost of operating and maintaining the system and (b) that part of the cost of past 
and future capital improvements in the system not defrayed by an ad valorem tax on 
real property.  Such charges are required to enable the District to become and remain 
eligible for federal grants for wastewater facility capital improvements. 
  
 II. Incorporation of District Rules and Regulations, Article XVII: 
 
 The following sections and related appendices of District Rules and Regulations, 
Article XVII promulgated by the Commission, the Metropolitan Commission and the 
District, as now in effect and as the same may be amended from time to time hereafter, 
are hereby incorporated by reference and shall be of full force and effect as though set 
forth in their entirety herein. 
 
  Section l70l.020  Definitions 
  Section l70l.040  Municipal Transfer of Data 
  Section l70l.04l  Estimated Volume of Discharge 
  Section l70l.050  User Transfer of Data 
  Section l70l.05l  Discharge Factor Certification 
  Section l70l.052  Waste strength Certification 
  Section l70l.053  Certification Procedures 

  Section l70l.054  Verification 
  Section l70l.055  Audit Control of User Connections 
  Section l70l.056  Appeal Provision 
  Section l702.0l0  Purpose of the User Charge System 
  Section l702.020  User Charge Billing Basis 
  Section l702.030  Wholesale User Charge Billing Basis 
  Section l702.040  Unit Costs of Treatment 
  Section l703.0l0  Purpose of the Local Capital Cost 
      Recovery (LCR) System 



Section 14.30 II 
 
  Section l703.020  LCR Billing Basis 
  Section l703.030  Wholesale LCR Billing Basis 
  Section l703.040  Unit Costs of LCR 
  Section l704.0l0  Purpose of the Industrial Cost 
      Recovery (ICR) System 
  Section l704.020  ICR Billing Basis 
  Section l704.030  Wholesale ICR Billing Basis 
  Section l704.040  Unit Costs of ICR 
 
 Alternate 2: 
 
  For the purposes hereof "Residential Structure" as defined in District 

Rules and Regulations, Article XVII shall mean any building 
accommodating exclusively one, two, three or four residential units. 

 
 III. User Charges: 
 
 There is hereby imposed a charge on each user in this municipality who 
discharges wastewater, directly or indirectly, into the wastewater system operated by 
the Commission.  Such charge shall be in the amount specified below for the various 
classes of users. 
 
  A. Residential Users: 
  The residential user charge shall be based on a (volumetric) charge as 

follows: 
 
 Alternate 3: 
 
  The volumetric charge shall be calculated by dividing the wholesale 

residential user charge (i.e., the charge by the Commission to the 
municipality), excluding connection charges, by the total volume of 
residential water consumption, using a maximum of 9,000 cubic feet per 
4-month period per residential unit.  Individual residential user charges 
shall be calculated by multiplying the user's volume of water consumption 
(9,000 cubic feet maximum use) times this volumetric charge plus the 
user's number of residential structures times the connection charge. 

 
  B. Non-Certified Commercial Users: 
  The retail non-certified commercial user charge shall be based on a 

volumetric charge, as follows: 
 
  The volumetric charge shall be calculated by dividing the wholesale non-
certified commercial user charge (i.e., the charge by the Commission to the 
municipality), excluding connection charges, by the total volume of non-certified 
commercial water consumption.  Individual non-certified commercial user charges shall 
be calculated by multiplying the user's volume of water consumption times this 
volumetric charge plus the user's number of service connections times the connection 
charge. 



Section 14.30 (c) 
  
 C. Discharge Certified Commercial Users: 
 
  Each retail discharge certified commercial user charge shall be equal to 
each wholesale discharge certified commercial user charge submitted to the 
municipality pursuant to District Rules and Regulations, Article XVII. 
 
 D. Waste strength Certified Commercial Users: 
 
  Each retail waste strength certified commercial user charge shall be equal 
to each wholesale waste strength certified commercial user charge submitted to the 
municipality pursuant to District Rules and Regulations, Article XVII. 
 

 E. Non-Certified Industrial Users: 
 
  Each retail non-certified industrial user charge shall be equal to each 
wholesale non-certified industrial user charge submitted to the municipality pursuant 
to District Rules and Regulations, Article XVII. 
 
 F. Discharge Certified Industrial Users: 
 
  Each retail discharge certified industrial user charge shall be equal to 
each wholesale discharge certified industrial user charge submitted to the municipality 
pursuant to District Rules and Regulations, Article XVII. 
 
 G. Waste strength Certified Industrial Users: 
 
  Each retail waste strength certified industrial user charge shall be equal 
to each wholesale waste strength certified industrial user charge submitted to the 
municipality pursuant to District Rules and Regulations, Article XVII. 
 
IV. Local Capital Recovery Charges: 
 
 There is hereby imposed a local capital recovery (LCR) charge on each industrial 
user in this municipality whose function is described by the Standard Industrial 
Classification (SIC) Division D ("LCR user").  The LCR charge shall be in the amount 
specified below for the various classes of LCR users: 
 
 A. Non-Certified Industrial Users: 
 

  Each retail non-certified industrial LCR charge shall be equal to each 
wholesale non-certified industrial LCR charge submitted to the municipality pursuant 
to District Rules and Regulations, Article XVII. 
 
 B. Discharge Certified Industrial Users: 
 
  Each retail discharge certified industrial LCR charge shall be equal to each 
wholesale discharge certified LCR charge submitted to the municipality pursuant to 
District Rules and Regulations, Article XVII. 



Section 14.30 IV (c) 
 
 C. Waste strength Certified Industrial Users: 
 
  Each retail waste strength certified industrial LCR charge shall be equal to 
each wholesale waste strength certified industrial LCR charge submitted to the 
municipality pursuant to District Rules and regulations, Article XVII. 
 
V. Industrial Cost Recovery Charges: 
 
 There is hereby imposed an industrial cost recovery (ICR) charge on each ICR 
user (as defined in District Rules and Regulations, Article XVII) in this municipality.  
The ICR charge shall be in the amount specified below for the various classes of ICR 
users. 

 
 A. Non-Certified Industrial Users: 
 
  Each retail non-certified industrial ICR charge shall be equal to each 
wholesale non-certified industrial ICR charge submitted to the municipality pursuant to 
District Rules and Regulations, Article XVII. 
Section l4.30 (V) (B) 
 
 B. Discharge Certified Industrial Users: 
 
  Each retail discharge certified industrial ICR charge shall be equal to each 
wholesale discharge certified industrial ICR charge submitted to the municipality 
pursuant to District Rules and Regulations, Article XVII. 
 
 C. Waste strength Certified Industrial Users: 
 
  Each retail waste strength certified industrial ICR charge shall be equal to 
each wholesale waste strength certified industrial ICR charge submitted to the 
municipality pursuant to District Rules and Regulations, Article XVII. 
 
VI. Billing: 
 
 (a) User, LCR and ICR charges shall be billed on a triennial basis.  Payment of 
such bills shall be made within 20 days after mailing by the municipality.  In the event 
that such bill is not paid when due, a penalty of l l/2% per month shall be added 
thereto.  (Ord. l3ll) 
 

 (b) All bills shall be payable at the Village Clerk-Treasurer Office, 5300 North 
Marlborough Drive, Whitefish Bay, WI 532l7--(Officer and address where bills are to be 
paid; e.g., city treasurer). 
 
 (c) In the event a user fails to certify data or in the event a user's certification 
is materially inaccurate or in the event there has been a substantial change in data 
since the date of the user's last certification, the Commission shall notify the user that 
the verification data determined by the Commission pursuant to Section l70l.054 of 
District Rules and Regulations, Article XVII, shall be used to determine the charge due 



for the current billing period and all future billing periods until the user submits a new 
certified statement. 
 
 (d) Should inspection or verification by the Commission reveal that any 
statement certified by a user is materially inaccurate, the Commission shall 
redetermine the proper charge due and forward the new computation to the 
municipality in order that a bill for the deficiency may be sent.  This deficiency billing 
shall be retroactive to the date or dates when the bills based upon the inaccurate 
certification were originally due and interest charges shall be applied to each deficiency 
as provided in paragraph (a) above. 
 
 (e) Unpaid user, LCR and ICR charges shall be a lien upon the property 
served and shall be enforced as provided in Wisconsin Statues 66.076(7). 
 

 (f) Any person who violates, disobeys, omits, neglects or refuses to comply 
with any action required pursuant to District Rules and Regulations, Article XVII shall 
be fined not less than Ten Dollars ($l0.00), nor more than Two Hundred Dollars 
($200.00) for each offense, together with the cost of prosecution.  Each day that a 
violation continues to exist shall constitute a separate offense.  Such fines are in 
addition to the User, LCR and ICR charges due the municipality. 
 
 (g) Local Sewer User Charges for recovery of operation, maintenance and 
replacement costs of the local sanitary sewerage system shall be as specified in Section 
l4.3l.  (Ord. l283) 
 
VII. Severability: 
 
 The invalidity of any section, clause, sentence or provision of this ordinance shall 
not affect the validity of any other part of this ordinance which can be given affect 
without such invalid provision. 
 
VIII. Ordinance in Force: 
 
 This ordinance shall be in full force and effect on May l, l980 billing date which 
would reflect a complete 4-month period of usage back to January l, l980. 
 
 
14.31 SEWER USER CHARGES  (Ord l283) & (Ord 1631) & (Ord 1631) 
 
 (l) Authority: 
 

 Pursuant to Section 66.076(4) and Section l44.24(8)(a), Wisconsin Statutes, the 
Village of Whitefish Bay is authorized and directed to establish a system of equitable 
user charges for which the user fee system shall be in compliance with Title II of the 
Federal Act (Public Law 92-500, as amended) and the rules promulgated under the 
Federal Act. 



Section 14.31 (2) 
 
 (2) Purpose: 
 
  (a) The purpose of this Ordinance is to enable the Village of Whitefish 
Bay to establish and collect from users within the municipality those charges which 
represent the proportionate contribution by such users (or user classes), and the users 
proportionate share of the total operation and maintenance costs (including 
replacement costs) of the Village's local sewer collection and conveyance systems.  Such 
system of charges shall be based upon the user's (or user classes) proportionate 
contribution to the total from all users (or user classes). 
 ) 
  (b) Nothing in this section shall be construed to prohibit the Village 
from establishing Village sewerage service charges in such amount as to meet all or part 

of the requirements for the construction, reconstruction, improvement, extension, 
operation, maintenance, repair or depreciation of the sewerage system, and for the 
payment of all or part of the principal and interest of any indebtedness incurred thereof 
pursuant to Sec. 66.076(4), Wis. Stats.  (Ord. 163l) 
 
 (3) Definitions: 
 
 For the purpose of this Ordinance, the following definitions shall be used.  Words 
used in the present tense include the future, the singular number includes the plural 
number, the plural number includes the singular number.  The work "shall" is 
mandatory and not directory, while the word "may" is permissive. 
 
  (a) Billable Flow: 
 
   Billable Flow shall mean a user's recorded water usage as metered 
and/or determined by the Village Water Utility, less any sewer exempt metered data as 
established by the Milwaukee Metropolitan Sewerage District's Sewer User Certification 
Program, with a maximum usage per residential unit per building period charged. 
 
  (b) Classes of Users: 
 
   Classes of Users means the division of sewer user customers by 
waste characteristics and process discharge similarities or function, such as residential, 
commercial, institutional, industrial, or governmental. 
 
  (c) Local Operation and Maintenance Costs: 
 

   Local Operation and Maintenance Costs shall include all costs, 
direct and indirect, not including debt service but inclusive of expenditures attributable 
to administration, replacement of equipment, and local collection and conveyance 
sewers necessary to insure sewer service on a continuing basis which conforms to 
applicable regulations and assures optimal long-term facility management. 
 
  (d) Personal Property: 
 
   Personal Property shall mean, for the purpose of this local user 



charge system, all equipment owned by the Village and used for the express purpose of 
local sewer system operation and maintenance.  Such equipment must be mechanical, 
electronic, or electrical, or have movable parts. 
 Section 14.31(3) (e) 
  (e) Physical Obsolescence: 
 
   Physical Obsolescence shall mean the material deficiency of a 
functional element of the local sewer collection and conveyance system or personal 
property to a point that repair as normal or preventive maintenance is not cost benefit 
effective. 
 
  (f) Private Sewer: 
 
   A private sewer shall mean a sewer which is not owned by the 

Village. 
 
  (g) Public Sewer: 
 
   A public sewer shall mean a sewer which is owned and controlled 
by the Village and is separate from and does not include sewers owned by other 
governmental units. 
 
  (h) Real Property: 
 
   Real Property shall mean, for the purpose of this local user charge 
system, all fixed, physical facilities owned by the Village and used in the collection and 
conveyance sewer systems which do not have movable parts, such as buildings, sewers, 
structures, and the like. 
 
  (i) Replacement Costs: 
 
   Replacement Costs shall mean the expenditures for obtaining and 
installing equipment, accessories, or appurtenances which are necessary during the 
service life of operation and maintenance equipment to maintain the capacity and 
performance for which such equipment or facilities were designed and constructed.  The 
term "operation and maintenance costs" as defined previously under this section, 
includes replacement costs. 
 
  (j) Replacement Reserve: 
 
      Replacement Reserve shall mean an account for the segregation of 

resources to meet capital consumption of personal or real property. 
 
  (k) Service Life: 
 
   The Service Life shall mean the anticipated term in years of 
physical and/or functional productivity of elements and/or the whole of the sewer 
collection and conveyance system which can be re-evaluated as a result of preventive 
maintenance renewal which offsets physical and/or functional obsolescence, renewal of 
capital elements due to consumption, and physical and/or functional betterments, 



direct and indirect. 
 
 
 Section l4.3l (3) (l) 
 
  (l) Local User Charge System: 
 
   The Local User Charge System shall mean the system of charges 
levied on users of the local sewer system for the cost of operation and maintenance, 
including replacement requirements on new and old facilities. 
 
  (m) Water Works: 
    
   Water Works shall mean all facilities for water supply distribution 

services necessary for distributing potable water and all as administered by the Village 
Water utility. 
 
 (4) Local User Charge System: 
 
  (a) There is hereby imposed a charge on each sewer user in this 
municipality who discharges water and/or wastewater, directly or indirectly, into the 
local sewer systems owned and operated by the Village.  Such charge shall be in the 
amount specified below for the various classes of users.  The total charges for all classes 
of users shall be sufficient to recover operation maintenance and replacement costs of 
the local sewerage system.  The local user charge shall be based on a volumetric charge 
only and shall be determined for respective classes of users as follows: 
 
   (l) Residential Users: 
 
    The volumetric charge shall be calculated by dividing the 
local residential user charge (i.e. the charge established by the municipality for this 
class of customer), excluding connection charges, by the total volume of residential 
water consumption, using a maximum 9,000 cubic feet per 4-month period per 
residential unit.  Individual residential user charges shall be calculated by multiplying 
the user's volume of water consumption (9,000 cubic feet maximum use) time this 
volumetric charge. 
 
   (2) Non-Certified Commercial Users: 
 
    The volumetric charges shall be calculated by dividing the 
local non-certified commercial user charge (i.e. the charge established by the Village for 

this class of customer), excluding connection charges, by the total volume of non-
certified commercial water consumption.  Individual non-certified commercial user 
charges shall be calculated by multiplying the user's volume of water consumption 
times this volumetric charge. 



Section 14.31 (5) 
  
 (5) Billing: 
 
  (a) Billing Procedures: 
 
   Each user shall be billed on a triennial basis in conjunction with 
the Village Water Utility bills.  The local sewer user charges for operation and 
maintenance, including replacement, may be incorporated with the charges for the 
MMSD's wastewater treatment services.  All bills shall be payable at the office of the 
Village Clerk-Treasurer, Village of Whitefish Bay, 5300 North Marlborough Drive, 
Whitefish Bay, WI 532l7. 
 
  (b) Payment Time and Delinquency Penalty: 

 
   The payment of all local sewer use User Charge bills shall be made 
within twenty (20) days after the date of mailing by the Village.  In the event that such 
bill is not paid within twenty (20) days of issuance, a penalty of one and one-half 
percent (l l/2%) per month will be added to each combined water/sewer billing and if 
not paid, placed on the tax roll as a special charge pursuant to authorizing Wisconsin 
Statutes.  (Ord. l3ll) 
 
  (c) Unpaid User Charges: 
 
   Any unpaid local user charges shall become a lien upon the 
property served and shall be enforced as provided in Section 66.076 (7), Wisconsin 
Statutes. 
 
  (d) Violations and Penalties: 
 
   Any person who violates, disobeys, omits, neglects or refuses to 
comply with any action required pursuant to District Rules and Regulations, Article 
XVII, and this Ordinance, shall be subject to a forfeiture of not less than Ten Dollars 
($l0.00) nor more than Five Hundred Dollars ($500.00) for each offense, together with 
the cost of prosecution.  Each day that a violation continues to exist shall constitute a 
separate offense.  Such forfeitures are in addition to the local user charges due the 
Village and/or the Milwaukee Metropolitan Sewerage District. 
    
  (e) Appeal Procedures: 
 
   Appeal procedures with respect to any action taken by the Village 

shall be accomplished pursuant to District Rules and Regulations, Article XVII, Section 
l70l.056, Appeal Provisions. 
  



Section 14.31 (6) 
 
 (6) General Provisions for Local User Charge System: 
 
  (a) Initial Basis for Local Operation and Maintenance Charges. 
 
   (l) This user charge system shall become in force and take 
effect with the first triennial water system billing in l983 and shall reflect the Village's 
budget established for local sewer system operation, maintenance, and replacement 
charges for fiscal year l983.  The initial l983 budget for local sewer system operation 
and maintenance is proposed to be as follows: 
 
   ITEM DESCRIPTION    COST 
 

   Salaries and Wages     $27,000 
   Equipment Maintenance              500 
   Sewer Maintenance          1,000 
   Clothing/Personal supplies              500 
   Sewer supplies            l,000 
   New Equipment            l,000 
   Replacement and Repair of equipment        l,000 
   Meter reading, billing & admin.      30,000 
 
     TOTAL BUDGETED AMOUNT $62,000 
 
  (b) Biennial Review of Local Operation & Maintenance Charges. 
 
   (l) The Village Board, through the Finance and Claims 
Committee shall review, not less often than every two (2) years, the contribution of 
users and user classes, the total costs of local sewer system operation and 
maintenance, and its approved sewer user charge system.  The Village shall then revise 
the charges to users or user classes to accomplish the following: 
 
    (a) Maintain the proportional distribution of local 
operation and maintenance costs among users and user classes as required herein. 
 
    (b) Generate sufficient total revenue to pay the total local 
operation and maintenance costs necessary for the proper operation and maintenance 
(including replacement) of the local sewer collection systems; and 
 
    (c) Apply excess revenues collected from a class of users 

to the costs of local operation and maintenance attributable to that class for the next 
year and adjust the rate accordingly. 
  
  (c) Replacement Fund: 
 
  All local user charges specifically collected for replacement purposes shall 
be deposited in accordance with appropriate accounting procedures into a separate and 
distinct fund and shall be used exclusively for replacement as defined in the Wisconsin 
Administrative Code, Section NR l28.03 (l8). 



14.31 (6) (d) 
 
  (d) Toxic Pollutants: 
 
  Each local sewer system user which discharges any toxic or hazardous 
pollutants which cause an increase in the cost of managing, operating or maintaining 
the local sewer system shall pay such increased costs as are required to effectively 
accommodate such discharges. 
 
  (e) Charges for Operation and Maintenance of Extraneous Flows: 
 
  This system of sewer use charges shall provide that the costs of operation 
and maintenance for all flow now directly attributable to users or user classes (i.e., 
infiltration/inflow) shall be distributed amongst all users of the Village's local collection 

and conveyance system determined in the same manner that the local sewer user 
charge system charges the costs of operation and maintenance amongst users (or user 
classes) for their actual use. 
 
  (f) Notification: 
 
  Each user of the local sewer system shall be notified, at least annually and 
in conjunction with the first regular bill for each new calendar year, of the total rate 
broken down into the Milwaukee Metropolitan Sewerage District's charge for treatment 
and the local portion of user charges attributable to local sewer system operation and 
maintenance (Including replacement). 
  



Section 14.31 – Section 4 
 
SECTION 4: INCONSISTENT AGREEMENTS: 
 
It is not intended by this Ordinance to repeal, abrogate, annul, impair, or interfere with 
any existing easements, covenants, deed restrictions, agreements, rules, regulations, 
ordinances, or permits previously adopted by the Village or issued pursuant to law.  
However, wherever this Ordinance imposes greater restrictions, the provisions of this 
Ordinance shall govern.  Specifically, this system of local user charges shall take 
precedence over any terms or conditions of agreements or contracts between the Village 
and users (Including industrial users, special districts, federal agencies, or installations) 
which are inconsistent with the requirements of this Section. 
 
SECTION 5 INTERPRETATION: 

 
The Village in their interpretation and application, all provisions of this Ordinance shall 
be held to be minimum requirements and shall be liberally construed in favor of the 
Village and shall not be deemed a limitation or repeal of any other power granted by the 
Statutes of the State of Wisconsin. 
 
SECTION 6 SEVERABILITY: 
 
The invalidity of any Section, clause, sentence, or provision of this Ordinance shall not 
affect the validity of any other part of this Ordinance which can be given effect without 
such invalid provision. 
 
SECTION 7 REPEAL: 
 
That all Ordinances or parts of Ordinances conflicting with the provision of this 
Ordinance are hereby to such extent repealed. 
 
SECTION 8 EFFECTIVE DATE: 
 
That this Ordinance shall be in force and take effect on passage and publication and 
shall be implemented with regard to the first triennial water billing to users in l983. 



Section 14.32 
 
14.32 REPEALED CROSS-CONNECTION PROHIBITED  (Ord. l340)(Ord. 1794) 
 
 
l4.35 PENALTIES: 
 
 Any person who shall violate any provision of this chapter shall be subject to a 
penalty as provided in Section l7.04 of this code, in addition to the specific penalties 
provided in this chapter.  A separate offense shall be deemed committed on each day on 
which a violation of this chapter occurs or continues. 


